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GRIEVANCE REDRESSAL CELL

The Grievance Redressal cell had a complaint registered by Archana Mallik of Biotechnology Final
year on November 16, 2021,

She had grievances against her classmate who she blamed for causing stress to her by ignoring her
and also by having stolen her research note book.

The grievances committee called the two involved students and spoke to them separately. Both

were counselled separately and later the subject teachers reported that things had improved much.
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GRIEVANCE REDRESSAL CELL

A meeting of the Grievance Redressal Cell was held on December 3, 2021. A complaint was lodged
by Vrinda Tewari, Economics Honours ,a hosteller, against her roommate, who was disturbing her
by constantly chatting on the phone. Once again the students were summoned and parents too
were made pA third complaint was registered by a final year student against her classmate, who was
bullying and making fun of her for regarding her short height and other personal details. The
committee gave a patient hearing to the complainant and also to the student who was bullying and
an apology letter was taken and the problem was amicably resolved,
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GRIEVANCE REDRESSAL CELL

A meeting of the Grievance was held on February 23, 2022 in the staff room to discuss and redress
grievances made by students regarding online classes and fee payments.

The members decided to be lenient with online attendance as many students were having network
issues at home. The college started the new session of 2021-22 with ‘rotation’ student entry in
college. The first three days of the week will have science/BBA/BCA students coming in and the

following three days humanities/ Commerce,
A number of students did not deposit thelr fee due to one reason or another. The committee

decided to extend the fee deposit |ast date to accommodate parents,
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GRIEVANCE REDRESSAL CELL

On March 14, 2022, a complaint was registered by a final year student against her classmate, who
was bullying and making fun of her regarding her short height and other personal details.

The committee gave a patient hearing to the complainant and also to the student who was bullying
and an apology letter was taken and the problem was amicably solved.
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