Minutes of the meeting Student Grievance Redressal Cell — 2023-2024

A meeting of the Student Grievance Redressal Cell was held on ]lu‘.October 2023. Two students
from BBA reported a grievance related to their personal issue. A meeting was called to address the

grievance. Both the students were given an opportunity to speak separately. After hearing both the
students, the committee members counselled them and the matter was amicably resolved.
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Minutes of the meeting Student Grievance Redressal Cell — 2023-2024

A meeting of the Student grievance redressal cell was held on 17/10/2023 along with the
canteen committee to discuss the letter found in the suggestion box. The student hfzd
suggested that more variety should be there in the college canteen menu, she had given.a l1st
of items that could be added to the menu card. The manager of the canteen was called in the
presence of the canteen committee members and the grievance redressal cell members. He
was given practical suggestions on how he improve his services in the canteen and provide
the students and the staff with healthy hygienic food.
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Minutes of the meeting Student Grievance Redressal Cell —2023-2024

A meeting of the Student grievance redressal cell was held on the 30" December 2023 in the
principal’s office. The agenda of the meeting was the implementation of the advisory
received from the Directorate of Higher Education for ensuring the welfare of Transgender
Persons. The principal informed the members that the grievance redressal cell of the college
must deal with any grievances related to transgender persons. The principal Prof. Molly
Abraham said that a policy could be formulated to address the issues of violence,
discrimination and their harassment at the institution. It was decided that the
recommendations in the advisory would be implemented in letter and spirit.
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